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A) COMPOSIZIONE SCRITTA (APPARTENENTE A UNA TIPOLOGIA TESTUALE) 

In occasione di un programma di scambio studentesco in Spagna, la compagnia aerea con la quale 
hai viaggiato ha smarrito il tuo bagaglio; sono ormai passate tre settimane ed esso non ti è stato 
ancora restituito.   
 
Scrivi un messaggio di posta elettronica alla compagnia aerea, nel quale: 
 

 saluti e ti presenti brevemente, 

 esprimi la tua soddisfazione per aver viaggiato con la compagnia, 

 spieghi i disagi e le difficoltà che hai vissuto a causa dello smarrimento del tuo bagaglio, 

 inoltri un reclamo per il pessimo servizio del Centro di aiuto ai passeggeri della compagnia, 

 descrivi un esempio concreto di esperienza negativa, 

 proponi almeno due soluzioni per migliorare il servizio del Centro, 

 esprimi la speranza che simili difficoltà non si verifichino di nuovo, 

 ti congedi. 
 
Escribe un correo electrónico de queja (de 150 a 180 palabras) como si fuera real. Usa la Hoja 
de Respuestas N°1. 
 
 

HOJA DE RESPUESTAS Nº1 

Correo electrónico de queja 

 

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  
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 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

(15 puntos)
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B) LETTERATURA - SAGGIO 

Tema: La llegada del extranjero  
 

 Relaciona el tema con los cuentos «Las dos orillas» de Carlos Fuentes y «El ahogado más 
hermoso del mundo» de Gabriel García Márquez. 

 Desarrolla e interpreta el tema propuesto en los dos cuentos dando ejemplos concretos.  
 Al final da tu propia opinión. 

 
Redacta tu respuesta completa (de 250 a 300 palabras) en la Hoja de Respuestas No2.  
 
 

HOJA DE RESPUESTAS Nº2 

 

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  
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 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

 _________________________________________________________________________________________  

(20 puntos)

 


