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Members of panels for assessment and certification of national
vocational qualifications are subject to the basic principles of
ethic conduct and basic ethic values. They have to adhere to
ethical principles during the procedure of assessment and
certification of national vocational qualifications.

By doing so, they:

try to ensure an impartial and fair assessment and
certification of national vocational qualifications;

contribute to good relations between people and colleagues;

set the standard for professionalism but at the same time are
polite and courteous in their attitude towards candidates;

ensure respectability and validity of assessment and
certification of national vocational qualifications.
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ETHICAL PRINCIPLES
OF MEMBERS OF PANELS FOR ASSESSMENT AND CERTIFICATION OF NATIONAL

VOCATIONAL QUALIFICATIONS

They refer to the National Professional Qualifications Act and
corresponding regulations. Their behaviour is fair and unbiased
in regard to the procedure for each candidate at all times. They
perform their duties efficiently, fairly and assiduously.

They behave politely in all circumstances and respect the rights
and duties of the people they speak to. They follow the rules of
gentlemanly and polite behaviour. They are aware of the
influence their behaviour exerts on candidates and other panel
members. They are capable of assuming the role of assessees
and respec t  thei r  f eel ings  and g ive f u l l  suppor t  and
encouragement to candidates.

They know how to compare candidates' skills to required
occupational standards and how to adapt assessment and
certification in each individual situation. They help in defining
criteria for individual tasks, in determining quality criteria and in
the analysing of the validity and reliability of assessment tools
and striving to improve them.

They are aware that they have to renew their professional
competences  as  wel l  as  competences  in  the area of
assessment and cert if ication (attend suitable training)
continuously.

They have a posit ive att itude towards assessment and
certif ication of national vocational qualif ications. They are
motivated to perform their work. They are aware that through
their work and behaviour they create respectability for all panel
members and behave in their private lives in such a way as to
protect and increase this respectability.

If any clash of interest occurs between panel members and a
candidate, they are expected to step down from a panel for the
assessment  and cer t i f icat ion of  nat ional  vocat ional
qualifications.
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STEPPING DOWN

They inspire confidence and a high degree of fairness and
professional qualification through their approach, appearance and
manners towards candidates as well as other panel members.

They know how to listen attentively and ask straightforward
questions. They know how to write clear and accurate reports
describing candidates' competences rather than candidates
themselves.

They are capable of giving feedback to candidates and advisers
about which candidates' skills are well developed and which
need to be worked upon. They are relaxed in their work and give
support to candidates through their behaviour.

Relations between panel members are based on respect,
honesty, tolerance, comradeship and dignity. Panel members
are capable of  accepting objective peer cr it ic ism without
resentment. They are capable of working with other panel
members and are able to argue about personal and joint
decisions.

They have to protect data and information on assessment and
certification which they become familiar with in the course of their
work. They do not inform anyone outside the procedure of
assessment and cert if ication about its  results  and never
comment on them. They have to keep to the criter ia of
assessment and certification of national vocational qualifications
and be fair to all candidates.


